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• Background in Best Practices 
• Best Practices Pillars 
• Best Practices 2.0 
• Assessment Procedures 
• Certification Package 
• Workbook 
• Policy-building Tool 
• Questions 

 
 



Need for Best Practices 

 Regulatory Guidance to Lenders 
 Previous Guidance from OCC, FDIC 
 Federal Government and State Attorneys General – 2011-2012 
 CFPB Bulletin  - April 2012 

 

 CFPB Enforcement Actions 
 

 The Message: Lenders are responsible and liable for acts of 
third-party providers that harm consumers 

 



ALTA Responds 

Title Insurance & Settlement Company Best Practices 
1. Establish and maintain current licenses as required 
2. Written procedures & controls for trust accounts 
3. Physical & network security – protect money & confidential customer 

information 
4. Ensure consistent pricing & refund overpayments (if they happen) & record 

documents in a timely manner 
5. Deliver title policies, report & remit premium in a timely manner 
6. Professional liability insurance & bonding 
7. Respond to consumer complaints in a timely manner 

 
• For more information, go to www.alta.org/bestpractices 

 

http://www.alta.org/bestpractices


Best Practices 2.0 

• Meant to be Living Document 
– Improvements were based on conversations with 

agents, underwriters, lenders, regulators and 
other stakeholders. 

• What Changed? 
– Removed employee credit checks 
– Simplified insurance requirements 
– Clarified recording timelines 

 



Assessment Procedures 

• What is the Assessment? 
 

• How does it work? 
 

• Who will conduct these Assessments? 
 

• How often do I need to undergo an 
Assessment? 

 



Assessment Example 

Assessment 
Procedure 

Number 

ALTA Best Practices Framework: Assessment 
Procedures Assessment Recap 

ALTA Best Practice 1: 

Establish and maintain current License(s) as 
required to conduct the business of title insurance 
and settlement services. 

Overall Assessment 
Recap:  If any 

individual procedure 
marked with an 

asterisk FAILS, Best 
Practice 1 FAILS. 

1.01* Confirm the active status of the Company and/or 
individual Licenses/registrations for each state in which 
the Company conducts business.  Validate compliance 
with ALTA Policy Forms Licensing Requirement.   
Documentation reviewed may include actual licenses, 
Department of Insurance or appropriate state regulatory 
agency websites/screenshots, Bar Association status, 
corporate or business registrations with the state and 
other documentation as applicable to state/license.   

Sample Selection: 

♦100% of all required licenses and corporate 
registrations in all states in which Company operates on 
assessment date. 

♦View Company’s active ALTA Policy Forms License or 
verify compliance on ALTA website. 

PASS / FAIL 



Certification Package 

Three-Part Product: 

1. Open letter to customers 

2. Certificate 

3. Copy of insurances 

 





Certificate 

• From the company that conducts the 
assessment to the title company 
 

• Two parts 
– Information Security and Privacy 
– Everything else 

 
• Like audits, it is not intended to be relied upon 

by anyone other than the Company itself 





Insurance Information 

• Copy of declarations page of E/O or 
Professional Liability insurance 
 

• Evidence of other insurance maintained by the 
Company 



Workbook 

• Assessment Preparation Workbook 
– Tool for title companies to assist in understanding 

readiness for the Best Practices assessment.  
– Provides guidance on each of the Best Practices. 

 



Workbook Example 

Best Practice # 2 

Adopt and maintain appropriate written procedures and 
controls for Escrow Trust Accounts allowing for electronic 
verification of reconciliation. 

Is the control / 
procedure 

included in the 
Company’s 

existing 
written 

procedures? 

Is compliance 
with control / 

procedure 
documented? 

ESCROW TRUST ACCOUNT CONTROLS 
YES NO Descriptions/Comments 

1 

Are escrow funds or other funds the Company holds in a 
fiduciary capacity kept separate from the Company’s operating 
accounts and the personal accounts of managers and 
employees?           

2 

Describe the controls and procedures the Company has in 
place for ensuring that escrow funds and other funds held in a 
fiduciary capacity are kept separate from the Company’s 
operating accounts and the personal accounts of managers and 
employees.         

Example:  Funding checks are 
restrictively endorsed "for deposit 
only" to the escrow trust account 
immediately upon receipt.   

3 

Are all Escrow Trust Accounts properly identified as either an 
“escrow” or “trust” account on all account-related 
documentation including bank statements, bank agreements, 
disbursement checks and deposit tickets?           



Drafting Guide 

• Policies & Procedures Drafting Guide 
– Guide for agents as they create written procedures 

necessary to execute the policy of adhering to Best 
Practice 

– Important for each company to craft own policies and 
procedures 

– Cookie-cutter policies not helpful 
 



Assisting Members 

• ALTA website: www.alta.org/bestpractices 
 Best Practices Framework 
 Articles about Best Practices 
 Recorded Webinars 
 FAQs 

• TitleNews Online: Every Thursday  
• Email questions to bestpractices@alta.org 

 

http://www.alta.org/bestpractices
mailto:bestpractices@alta.org


Assisting Members 



Assisting Members 



Get Started Now 

Set Deadlines for Completion 
Use Workbook to Prepare for Assessment 
Use Drafting Guide to Craft Policies & 

Procedures 
Communicate with Your Lender(s) 



Disclaimer 

• This information is not a substitute for legal advice, is for your 
reference only, and is not intended to represent the only 
approach to any particular issue.  This information should not 
be construed as legal, financial or business advice, and users 
should consult legal counsel and subject-matter experts to be 
sure that the policies adopted and implemented meet the 
requirements unique to your company. 



Questions? 
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